FOR QUESTIONS REGARDING

Bankrupt insurance company or pool
Payment of wc benefits

Certificate of insurance

---of insurance policy

---of group workers’ comp insurance
---of PEO insurance

Consumer Complaints'

Contract disputes (medical provider-payer)

Fraud

Insurance company behavior
Legal counsel
Legislation

Premium rates

Press
Third party administrators’

Utilization review

ILLINOIS DEPARTMENT OF INSURANCE

TELEPHONE DIRECTORY

CONTACT

IL Insurance Guaranty Fund

IWCC Insurance Compliance Div.
Etta Mae Credi Corporate Regulation
Etta Mae Credi Corporate Regulation

Dick Allender P&C Consumer Services

Dave Grant HMO Compliance
Francis “Buzz” Walsh WC Fraud Unit

John Gatlin P&C Compliance
Bob Wagner
Melissa Hansen

John Gatlin P&C Compliance
Mark Smith P&C Compliance

Anjali Julka
Kelly Kruger Consumer Market: Producer

Kelly Smith  HMO Compliance

TELEPHONE

312/422-9700

800/622-4123
217/782-1757
217/782-1757

217/785-4159

217/782-6369

312/636-9457
877/923-8648

217/782-1786
217/785-8714
217/524-4160

217/782-1786
217/782-1791

312/814-0093
217/785-2263
217/558-2309

EMAIL

inscompquestions.wcc@illinois.gov
etta.credi@illinois.gov
etta.credi@illinois.gov

dick.allender@illinois.gov

dave.grant@illinois.gov

francis.walsh@illinois.gov

john.gatlin@illinois.gov
bob.wagner@illinois.gov
melissa.hansen@illinois.gov

john.gatlin@illinois.gov
mark.smith@illinois.gov

anjali.julka@illinois.gov
kelly. kruger@illinois.gov
kelly.smith@illinois.gov

For questions regarding DOI website content, please contact the appropriate individual listed above (e.g., for a question about the fraud web page, contact Buzz
Walsh). If you are unsure whom to call, contact Joe Weimholt (312-814-5436; joe.weimholt@illinois.gov).

! For employer complaints regarding WC insurance coverage only. DOI will not investigate employee complaints regarding wc.

% To check if a specific firm is licensed as a TPA for life/accident/health insurance.
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